
There are three required trainings for all Little League Head Coaches, Assistant Coaches, 
Managers, and Umpires: Abuse Awareness, Diamond Leadership, and CDC Concussion 
training. Coaches are also required to sign the Coaches Code of Conduct, which can be found 
here.  Details for each are provided below.

NOTE: to access the links in this document, hold the Ctrl button and click the link.

Abuse Awareness Training 
This training is completed through Little League University, must be completed annually, and 
expires in October each year.

 If you completed this training before October 2025, you will need to retake it for the 
2026 season.

 If you already have a Little League University account, you can login here.
 Otherwise, you will need to register here.
 Once you're in the Learner Dashboard, select “All” in the Courses section on the left 

side to find the available training courses.

Diamond Leadership Training 
This training is also completed through Little League University, only needs to be completed 
once, and does not expire.

CDC Concussion Training 
This training is through the CDC and must be completed at least once every three years.

 If you completed it in 2023 or later, you do not need to repeat it.
 If you have a CDC account, you can login here.
 Otherwise, you’ll need to register here.
 Once logged in, search for: “HEADS UP to Youth Sports: Online Training for 

Coaches.”

Once you complete the trainings be sure to save the certificates you receive so they can be 
uploaded to your volunteer account as shown below.

1. Register or login to your account at http://www.harborbaseball.com.  If you registered a 
child for Little League you should already have an account, otherwise you will need to 
create one.  Note that EACH volunteer must have their own account and training 
certificates.



2. Select the Volunteer button in the left banner.

3. From there click the blue box that says “Find Volunteer Roles”, click the “View Divisions” 
box (either Baseball or Softball), and then select a Division.  If you are a general 
volunteer that is not assigned to a Division, such as an umpire or board member, 
select the Baseball program and Junior Division.

4. Next select your volunteer role.



5. Finally, complete the Volunteer Registration and upload your certificates for the Abuse 
Awareness, Diamond Leader, and CDC Concussion trainings.  Coaches also need to 
upload their signed Coaches Code of Conduct form.  Don’t forget to click “Continue” 
and “Save”.  That’s it, you’re done!


